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G et Sta rted APPROXIMATE INSTALLATION TIME: 70 MINUTES 


Gather materials needed for setup: Save for later: 


Wireless Gateway 1 Data Cable 


(Wi-Fi capable router with modem) Green Feature 
Guide 
(Color may vary) 
1 Dual-Port Filter’ — 7 Feature Guide 


as E (Customize your service 
mn ——— i after installation) 


1 Ethernet Cable 
Yellow 


(if 
hee (Color may vary) 


Gateway Stand 
(Place your Gateway in 


the stand to save space) —<S5—_i- 


> Single-Port Filters 


1 Power Adapter 


Black 
* Not necessary for customers without AT&T voice selvice 
Before you begin: 
1. Check your Service Activation Date. 2. Do you have a security system, 
You can only connect to the Internet heatth alarm, or water meter 
on or after the date and time provided monitor? See “Specific Issues” on : 2 -_ 
| y edhelp- @& 
to you by AT&T. This date is located on the back of/this guide for details. Questions Ne p — ZF tat 
Visit support.att.com SS Your world. Delivered. 


your confirmation letter or packing slip. 


H avi NO Trou ble? Many issues Can be resolved in three simple steps: 


1. Check your connections 
Verify that cables, cords, and filters on all devices are connected as specified in 
Steps 1A-—1D. Make sure: 
° The Dual Port Filter is plugged into the wall jack (and not the Gateway). 
° The Data Cable is plugged into the “DSL/HPNA" port on the Filter 
* Your Phone Cable is connected to the “Phone” port on the Filter. 
Cables usually make an audible “click” when secure. If connections are secure and you 
are still unable to connect to the Internet, try another phone jack. 


2. Power down, power up 

Shut down your computer, and unplug the black Power Adapter and any other devices from 
the back of the Gateway. Wait 15 seconds and then plug devices back in, making sure the 
Gateway’s power light is on. (If the light is not on, try another power outlet.) Then turn your 
computer back on. 


3. Wait for blinking indicator lights 
Wait for blinking indicator lights to turn solid (may take up to two minutes), then 
attempt to access the Internet. 


[ Specific issues -—— ca mania aceite 
What if | have a home security system, health alarm, or water What if | hear static on the DSL phone line? | 
| meter monitor? Make sure filters are properly installed on all phone jacks with | 
| You will need special assistance. Call 1-800-ATT-2020 to connected devices (including wall mounted phones). You can | 
schedule an appointment with a service technician or call your purchase additional filters (including wall mount filters) at 
monitoring provider. http://store.att.com or most electronic stores. If you are still 
| 


unable to establish a connection, insert your AT&T High Speed 
a tlbsarict Winsett ‘ Internet Backup CD and follow on-screen instructions for setup. 
lf the light continues to blink, make sure the Dual Port Filter /’ How can | get rid of the “Detecting Proxy Settings” Internet 

is plugged directly into the wall and not the Gateway. browser notice? 

| Run the Internet Connection Wizard (in Internet Explorer under 
~ Tools > Internet Options > Connection Setup). When prompted 
to enter proxy settings, don't select anything. 


What if the DSL light doesn’t turn solid green? 


| Why do | need to install filters? 

| Without filters, you may experience disruptions or hear static 

| on the phone line. You may purchase additional filters 
(including wall mount filters) at http://store.att.com or most ~ How do | upgrade from AT&T Dial Internet Service? 

| electronics stores. During registration, simply enter your existing AT&T Member ID 

| (email address) and your account will be updated automatically. 

| If you do not register with your existing ID, you must call AT&T 

| to cancel your AT&T Dial Internet service. 


Check out the Feature Guide 

Now that you have successfully installed your AT&T High Speed 

: ene Internet service, check out the Feature Guice for more information 
Guide about your email, security ‘eatures, and more. 


Need more help? 


Visit support.att.com 
Call 1.888.321.2375 (in at, 1, Ga, Ky, LA, MS, TN, NC and SC) 


Setu D 15 MINUTES 


Customers without AT&T voice service can skip steps A, B, and C and start with step D. 


A) 


Install Single-Port Filters on any wall 
jacks with telephones, fax machines, 
satellite receivers, or other connected 
devices except the jack that will be 
used by the Gateway. 


Connect Dual-Port Filter to the wall jack that will be used by the Gateway. 


® © 


Connect Phone Cable of any device sharing tnis jack into the Dual-Port 
Filter ‘Phone’ port. 


'D) Connect green Data Cable from the Gateway ‘Phone Line’ port to the 
Dual-Port Filter ‘DSL/HPNA’ port (or directly to the jack if you do not have 
AT&T voice service). 


Existing Phone Cable 


TORR iC Deeeeeen ses. 


Phone Device 
AT&T voice service is not 
required for an Internet 


connection. 


without AT&T voice service. Extra 


are available at http://store.ait.cc 


Wireless Gateway 


FOWE! FOTT Local Ethernet Fors Phone Port 


= octauarneemne TEESE eM emmenetenr meena acne 


Nata. Cathla 


oe Re aetna 
sheeneeea ga: 
i 


LOCAL ETHERNET gy PHONE LINE 3a 
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Ethernel Cable 


Wail-mounted phone filters are not 
included. You may purcha Ss 
at http://store.att.com/wallmount 


Electrical Outlet PC Ethernet Port 


e Connect yellow Ethernet Cable from Gateway ‘Local Ethernet’ port to 
PC Ethernet port. 


| 
CF Connect black Power Adapter from Gateway ‘Power’ port to electrical outlet. 


Questions? 


Go to support.att.com 


& ACTWATS scum 


® Your Gateway is now powering up. Wait for Ws ® Open your Internet browser (e.g. 
all lights on the front to turn solid green. Boe Internet Explorer® or Safari®). The 
This may take up to 15 minutes. Z online registration process will start 


automatically to help assist you in 


important: During this time, do not unplug fer nayour service 


the black Power Adapter or green Data “ 
Cable. This can damage the Gateway. a) T 


To open your browser 


ese Santee oe if you are a PC User: 
® Ifthe “DSL" light does not turn solid green i | | Pounledinnes the 
. “ ‘ rs | : Internet Explorer" icon to 
after 20 minutes, see the “Having Trouble? | | open your web browser 
; ; ‘ 7 iif aa oe i | i 
section on the back of this guide. : at a : | To open your browser 


Double click on the Safari 


= = ——— —- icon to open your web 
oes i = browse 
YW - 
| z i 
Go fs 
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| S47 : Note: During registration you will be asked to enter your 
- | i q A AT&T High Speed Internet telephone number /account 
are ees f number. See your confirmation letter or packing slip to locate 
— 1 this number. 


; Customers without AT&T voice service: 

L | oe Enter your account number (located on your confirmation 
ae ; =A — letter or packing slip) in the “High Speed Internet 

felephone Number” field. 


GA Wiralass (Wi-Fi) ..ccc 7 


Access the Internet on your computers through a wireless (Wi-Fi) connection. 


® Write down the Network Name (SSID) and the Record Your Information ee 
nisi pes Enc poe Pee (WEP) Key, slash va You will need your Network Name (SSID) and Wireless 
the side of your gateway, in the space provided Encryption Protocol (WEP) Key to configure a wireless 
to the right. The Network Name (SSID) includes device. This information is on the side of your Gatew 
“2WIRE” plus the last three digits of the gateway 


serial number. ana 
re 
® Goto your computer's “Wireless Network 
Settings” and refresh the network list. | 
® Select your Network Name (SSID) from the list. You a ees , 


may need to scroll through the list to find your SSID. 


@ Enter the 10-digit Wireless Encryption Protocol Network Name (SSID) 
(WEP) Key in the “Password” field to connect to | 5 W : | : : RQ : : 3 —_ , : | | 
your network. — | ia) | | PP 4 
Congratulations! You should now be wirelessly | 10-digit Wireless Encryption Protocol (WEP) Key 


connected to the Internet. 


Note: Wireless configuration is possible with laptops, cell | 
| phones, or PDAs with built-in 802.11b/g Wi-Fi Support. Sa ; Ss - ata 
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